Frequently Asked Questions
I have no idea how to interview someone. Is there any help?
We have compiled a list of great questions for most story situations (i.e. grandchild and
grandparent). You can find those sample questions on The Booth website. Our advice is
to plan ahead for your visit. Pick 4-6 questions that seem fruitful. Come to your
interview excited to learn and capture something new.
Is The Booth only for religious stories?
Definitely not. The Booth is a resource for family and friends to capture the stories from
their lives together. Sample questions on the website can help you do that. What we
Presbyterians affirm is that God is always present with us. We hope that your stories will
be a revelation to God’s continued presence in your life.
Is there a cost associated with using The Booth?
No. The use of The Booth is free to members and non-members alike. If you feel that
the experience was worthy, we would ask you to consider a gift to support the
continued use of The Booth.
I’m not good with electronics or technology. Will there be someone to help me get the
interview setup?
Yes. We have trained and available facilitators who will welcome you to The Booth and
orient you to the easy process of being interviewed. They will help you get started and
then get out of your way so you have privacy for your story.
How can I get a copy of my interview?
The week after your interview session, we will export the media digitally and contact
you to come pick it up (CD or memory stick) at the front office with our receptionist. The
church office is off of the Walnut Hill parking lot on our campus.
How will my story be used by the church?
First, you must sign the waiver to give permission to the church to archive your story. If
we feel it would be a good story to feature in our communications, you will be
contacted a second time to release it for our use.
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Can non-members use The Booth?
Certainly. Neither person involved in the interview has to be a member. The only
requirement for all participants is to reserve a time slot for their interviews on the
scheduler at The Booth website.
I have a story to capture, but no one to interview me. What do I do?
We have some trained interviewers who are good listeners and can join you in The
Booth. You can request their assistance when you schedule your interview session and
they will contact you about availability.
I think my story will be much shorter than 1 hour. What do I do?
For ease of use we have set up the reservation system in 1 hour blocks. If you don’t
need the full hour there is no problem. If you need longer than 1 hour we might be able
to accommodate that following your scheduled time, depending on other reservations,
the availability of a facilitator, and church hours.
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