Preston Hollow
Presbyterian Church

PHPC Live Streaming Troubleshooting

If you are having trouble viewing our live stream of the 9:30 and 11 a.m. services, here are
some troubleshooting tips that may help you have the best viewing experience.
1. A blank screen on phpc.org/livefeed

If the live stream window does not appear on the page and only a blank window appears,
your web browser may be blocking the live stream plug-in.
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Welcome to PHPC!

Enhance your expenence by following along with an online worship quide
If you would like to make an online donation, you can do so here

If you have a pastoral need, please contact us at sjohnson@phpc org

If you are interested in joining PHPC, you can leam more here about membership

If you would like to let us know you're jeining us in worship teday, please sign the guest book below

Guestbook

(*) Name

In Google Chrome (recommended), you'll need to unlock the browser in order for the live

streaming window to appear. To do this, click on the small, grey shield symbol in the right
hand corner on your command line. (see below)
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. This page includes script from unauthenticated sources. ]

Click the shield symbol. This will prompt you with a message to load the script.
@
This page includes script from unauthenticated sources.

Load unsafe script

Learn more Done

Click Load unsafe script. Note: the script is safe. This error occurs because the plug-in for
streaming is from another website and not phpc.org.
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If you would like to make an online donation, you can do so here

If you have a pastoral need, please contact us at sjohnsen@phpc org
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The live stream should reappear after selecting the option.



In Internet Explorer/Firefox
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If you would like to make an online donation, you can do so here

If you have a pastoral need, please contact us at sjohnson@phpc.org.

If you are interested in joining PHPC, you can learn more here about membership

If you would like to let us know you're joining us in worship today, please sign the guest book below
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If you are getting a blank screen in Internet Explorer or Mozilla Firefox, click you command
line at the top of your browser.
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You should see the website begin with https://. Simply delete the s in https:// and press
Enter.
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2. Adobe Flash Player is out of date.

If you receive an error message that says your Adobe Flash Player is out of date, please
Visit http://get.adobe.com/flashplayer/ and follow the installation instructions.

Adobe Flash Player

Your Google Chrome browser already includes Adobe" Flash® Player built-in. Google Chrome will
automatically update when new versions of Flash Player are available.

To download the Adobe* Flash* Player system plug-in, click here. For instructions on how to enable it,
click here.

To leam more about the enhanced support for Flash Playerin Chrome, including information for
developers, see this TechNote.

Doyou have a different operating system or browser?

Are you an IT manager or OEM?

Photoshop and Lightroom together
$9.99/month
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3. Java plug-in in out of date.

If you receive an error message that says your Java plug-in is out of date, please visit

https://www.java.com/en/download/ and follow the installation instructions.
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All Java Downloads

Ifyou want to download
Java for another computer
or Operating System, click
the link below.

All Java Downloads

Report an issue

Why am | always redirected
to this page when visiting a
page with a Java app?

= Leam more

- Reportan issue

Download  Help

Free Java Downlcad

Download Java for your desktop computer now!

Version 7 Update 65

Free Java Download

» Whatis Java? » Dolhave Java? » Need Help?

Why download Java?

Java technology allows you to work and play in a secure computing environment Upgrading to the latest
Java version improves the security of your system., as older versions do notinclude the latest security
updates

Java allows you to play online games, chat with people around the world, calculate your mortgage
interest, and view images in 3D, justto name afew.

Java software for your computer, or the Java Runtime Environment is alse referred to as the Java
Runtime, Runtime Emvironment, Runtime, JRE, Java Virtual Machine, Virtual Machine, Java VM, JVI, VM,
Java plug-in, Java plugin, Java add-on or Java do
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